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Introduction 
 
The ISIC Rev. 4 draft structure circulated in 2004 includes a new treatment of travel 
agencies, reservation services, and related services.  The services have been pulled 
together from various sections of ISIC Rev. 3.1 and will form a new two-digit grouping 
within the section for Administrative and support service activities.  This realignment 
provides an opportunity to review the related CPC products with a goal of increasing the 
detail available in the CPC. 
 
Travel and tourism activities are a critical component of many national economies.  In 
recent years, this fact has been acknowledged through the creation of a tourism satellite 
account and efforts of the World Tourism Organization to improve the detail for related 
activities in the proposed revision of ISIC for accommodations and similar services.  One 
area of potential improvement related closely to travel and tourism activities is the 
detailing of products provided by travel agencies, tour operators, and other reservation 
services. 
 
For the past six years, the United States has been working, cooperatively, with our North 
American partners on the development of a North American Product Classification 
System (NAPCS).  This effort is unique in multinational efforts in that each country has 
undertaken considerable outreach to government, academia, trade associations, and 
providers of the services being studied when developing provisional product lists.  An 
important characteristic of NAPCS products is that they have been developed with 
businesses and take into account the recordkeeping practices of business.1   
 
In the United States, we have tested NAPCS products developed in the early phases of 
NAPCS in the Service Annual Survey and in the 2002 Economic Census.  Unfortunately, 
as of this writing, the results for travel agencies and tour operators are not yet published.  
However, some preliminary frequency data are available that indicate the level of success 
we anticipate for products related to travel agency services and related products. 
 
All NAPCS product lists include provisional structures, applied for the convenience of 
the working groups.  The proposal in this paper presents aggregates of the provisional 
structures, grouped for use in the CPC, which can be used to map all of the detailed 
NAPCS products.  The proposal structure does not necessarily agree with the provisional 
structures in appendices 1 and 2.  The NAPCS product lists include the main products of 
the industries plus additional products that are also provided by units classified to other 
industries, such as rental of cellular phones or currency exchange services.  The proposals 
for CPC updates do not include products identified as related products that are already 
included elsewhere in the CPC.   
 
 
 
 
                                                 
1 For additional details, see http://www.census/gov/napcs 
 



ISIC Rev. and CPC Ver. 1.1 Details 
 
The current detail proposed in ISIC Rev. 4 for travel agencies and related services 
includes three industries: 
 
7211 Travel Agencies 
7212 Tour Operators 
7220 Other Reservation Services2 
 
The CPC includes products that are essentially the same as the industry breakdowns with 
one exception – a separate product for tourist guide services would be broken out under 
7220, Other Reservation Services.   
 
CPC Version 1.0 Products for travel agency and related services3 
 
678 Travel agency, tour operator and tourist guide services 
6781 Travel agency and tour operator services 
67811 Travel agency services – This subclass includes sales of travel tickets, lodging  

and, package tours on a fee or contract basis. 
67812 Tour operator services – This subclass includes services of organizing and  

arranging package tours (all inclusive tours).  Such  
a package usually includes passenger and baggage  
transportation, accommodation, sightseeing  
arrangements, and similar services provided during  
a package tour. 

67813 Tourist information services – This subclass includes travel information, advice, 
and planning services.  These services are usually  
provided by tourist offices or similar institutions.  
This subclass also provides accommodation 
reservation services, airline, train, bus, and other 
reservation services relating to travel. 

6782 Tourist guide services  
67820 Tourist guide services – This subclass includes tourist guide services by tourist  

guide agencies and own account tourist guides  
(except services of own account hunting guides c.f.  
96620 and services of interpreters c.f. 83190). 

 
Improved CPC detail for the services provided by travel agencies, tour operators and 
other reservation services will provide additional insights into the services of units 
classified to ISIC classes.   

                                                 
2 International Standard Industrial Classification of All Economic Activities (ISIC), Revision 4, Complete 
structure draft for discussion.  May 12, 2004, UNSD Classification Registry entry ID 2005. 
3 Central Product Classification (CPC) Version 1.0, United Nations Statistical Papers Series M No. 77, 
Ver.1.0, 1998 



 
Background 
 
The economic size of these travel agency and related services in the United States is 
considerable.  The 1997 Economic Census provided the following information for the 
United States: 
 
                Industry        Establishments  Receipts $Million 

        (USD) 
 

56151 Travel Agencies          29,332   $9,977  
56152 Tour Operators            3,501   $2,782 
561591 Convention and Visitors 
   Bureaus                   975    $  852 
56199 All Other Travel  

  Arrangement 
   and Reservation Services          2,770   $7,872 
 
5615 Travel Arrangement and  
   Reservation Services          36,578    $21,484 
 
U.S. Bureau of the Census, http://www.census.gov/prod/ec97/97s56-ls.pdf 
 
The output of travel arrangement and reservation services is measured by the Economic 
Census in terms of commissions received for agency services; as receipts for direct 
services, such as trip planning; and margins are requested for preparation of packaged 
tours, reselling packaged tours and reselling goods.  For a more complete presentation of 
information requested in the 2002 Economic Census for NAICS industry group 5615, 
Travel Arrangement and Reservation Services, see appendix 1. 
 
Products collected in the 2002 Economic Census for travel arrangement and reservation 
services are based on the results of the NAPCS development initiative.  The North 
American Product Classification System initiative is unique in the processes used to 
develop products.  Each area draws on subject matter experts from government, 
academia, trade associations, and private businesses to develop lists of products that are 
recognizable, reportable, and useful to businesses.  To the extent possible, this process 
ensures that economic surveys ask data providers the right questions in the right way.  
Our tests in the 2002 Economic Census are not yet complete but preliminary results are 
very promising.       
 
2002 Economic Census Details for Travel Agency Services based on NAPCS 
 

1. Reservation services, including commissions and fees from the sale of passenger 
transportation, lodging, and other travel services 

a. Airline seats, international travel 
b. Airline seats, domestic travel 
c. Rail seats 



d. Vehicle rental 
e. Cruises  
f. Lodging 
g. Packaged tours 
h. Event tickets 
i. Other, including ferry, bus, airport shuttle 
j. Subscription fees for the use of computerized reservation services 
k. Travel data warehouse services 

2. Other travel arrangement services 
a. Packaged tours, including arranging, assembling, and marketing tour 

packages to travel agents, tour wholesalers, and/or individuals 
i. International 

ii. Domestic 
iii. Reselling tours acquired from other tour operators 

b. Trip planning, including assembling travel information, advice, and plans 
c. Commission or fees from sale of travel insurance 
d. Sale of travel accessories and other travel related merchandise 
e. Fees received for obtaining travel documents for customers 
f. Fees received for sale of traveler’s checks 
g. Fees received for foreign exchange services 
h. Fees from wire transfer services of currencies 
i. Sale of corporate travel management software 
j. Other travel arrangement services, including cellular phone service and 

emergency travel plans 
3. Services provided to support conventions and promote tourism, including services 

funded through local appropriations or tax receipts 
a. Pre-convention organizational services 
b. Convention support services 
c. Visitor information and sightseeing tour services 
d. Research service on tourism 

4. Other services 
a. Automobile clubs road and travel services, dues and fees received from 

members 
b. Condominium time share exchange services 
c. All other operating receipts 

 
Preliminary Frequency Data – Respondents in Industry Group 5615 
 

Number of detailed products reported: INDUSTRY  
1 2 3 4 5 or more 

561510 - Travel Agencies 4.4% 6.8% 8.6% 8.6% 71.5% 
561520 - Tour Operators 32.9% 26.7% 14.1% 7.1% 19.2% 
561591 - Convention and Visitors Bureaus  50.5% 17.2% 13.1% 12.0% 7.2% 
561599 - Other Travel Arrangement 42.1% 7.7% 3.1% 3.1% 43.9% 
 



The frequency distribution data presented above are preliminary and subject to revision.  
The subject matter analysts have not completed the micro data review and evaluation of 
data quality.  This presentation is only intended to show that establishments were able to 
report to more than one detailed product in a large percentage of cases.  Preliminary sales 
coverage ratios are high (as high as 80% for one six-digit industry) implying that 
publishability will not be a problem.  Establishment and revenue data by product and 
industry based on results of the 2002 Economic Census will be published by the end of 
December 2004.  These data will be available at http://www.census.gov/econ/census02. 
 
 
Proposed CPC Detail for Travel Agencies and Related Services 
 
678 Travel agency, tour operator, tourist guide, and other reservation services 
 
6781  Travel agency services 
67811  Reservation services for airline seats 
67812  Reservation services for cruises 
67813  Reservation services for rail seats 
67814  Reservation services for vehicle rental 
67815  Reservation services for lodging 
67816  Reservation services for packaged tours 
67817  Other reservation services related to trans portation, including ferry, bus, and  

 airport shuttle 
 
6782  Tour operator services 
67821  Package tours  
67822  Reselling package tours 
 
6783  Tourist guide services 
67830  Tourist guide services 
 
6784  Reservation services for event tickets and other entertainment and recreational 

 services 
67840  Reservation services for event tickets and other entertainment and recreational  

 services 
 
6785  Convention support and tourism promotion services 
67851  Convention planning, assistance, and support services 
67852  Visitor information services 
 
This represents an increase from the CPC Ver. 1.1 detail from four detailed products to 
fourteen detailed products.  Definitions for the proposed products are presented below. 
 
6781 Travel agency services – This class includes agency services related to sales of 

transportation, accommodation, and related services.  Travel agency services 
include obtaining a client’s requirements, advising on alternatives, assisting in the 



client’s choice, and may include issuance of ticke ts on behalf of the service 
provider. 

 
67811 Reservation services for airline seats – This subclass includes arranging 

reservations for airline tickets on a commission or fee basis.   
- domestic airline ticket reservation services 
- international airline ticket reservation services 
 

67812 Reservation services for cruises – This subclass includes arranging reservations 
for cruise bookings on a commission or fee basis. 
- cruises of one day or less 
- cruises of more than one day 

 
67813 Reservation services for rail seats – This subclass includes arranging 

reservations for rail seats on a commission or fee basis. 
 
67814 Reservation services for vehicle rental – This subclass includes arranging 

reservations for rental cars on a commission or fee basis. 
 
67815 Reservation services for lodging – This subclass includes arranging reservations 

for accommodation services on a commission or fee basis. 
- domestic lodging reservation services 
- international lodging reservation services 
 

67816 Reservation services for packaged tours  – This subclass includes arranging 
reservations for packaged tours on a commission or fee basis. 
- domestic packaged tours 
- international packaged tours 

 
67817 Other reservation services related to transportation, including ferry, bus, and 

airport shuttle – This subclass includes arranging reservations for other services, 
n.e.c. on a commission or fee basis. 
- reservation services for bus transportation 
- reservation services for ferry transportation 
- other transportation reservation services, n.e.c. 

 
6782 Tour operator services 
 
67821 Package tours – This subclass includes the services of arranging, assembling, and 

marketing package tours.  Such a package usually includes buying and reselling 
passenger and baggage transportation, accommodation, food, and sightseeing 
services.  The resulting package tours may be sold to individuals or at wholesale 
to other tour operators or travel agents. 
- prepackaged tours, domestic and international 
- custom packaged tours for groups, domestic and international 

 



67822 Reselling package tours  – This subclass includes the service of buy and reselling 
package tours to individuals, travel agents, or other tour operators. 

 
67823 Tourist guide services 
 
678230 Tourist guide services – This subclass includes tourist guide services from own 

account tourist guides. 
 
6784 Reservation services for event tickets and other entertainment or recreational 

services – This class includes agency services related to the sale of event tickets 
(e.g., theater, concert, sporting event) and reservation services for tourist guides 
and other entertainment and recreation-based services on a commission or fee 
basis.  The reservation service may include issuance of tickets or placement of a 
reservation with client tickets placed in “will call” at the event location.   

 
67840 Reservation services for event tickets and other entertainment or recreational 

services – This subclass includes arranging reservations for attendance at events, 
such as theater performances, concerts, or sporting events, on a commission or fee 
basis. 

 
6785 Convention support and tourism promotion services 
 
67851 Convention planning, assistance, and support services – This subclass a variety 

of convention or meeting planning and support services provided on a 
commission or fee basis: 
- assistance in locating meeting space 
- escorted site inspections 
- negotiating group discounts with hotels, food services, and other providers of 

convention services 
- preparation and presentation of destination details 
- provision of personnel and support for registration services 
- providing contact data for local market florists, photographers, and other 

service providers 
- assisting attendees with arrangement of shuttle or limo service, VIP services, 

etc. 
 
67852 Visitor information services – This subclass includes provision of information 

regarding sightseeing destinations, preparing brochures, and marketing or 
promoting tourism to visitors or potential visitors.  These services can be 
performed on a commission or fee basis or funded through business or 
government contributions.   

 
This set of possible products in the CPC provides additional detail and attempts to 
separate out agency services from other services.  For example, the current CPC product 
for tourist guide services (67820) includes agency services for arranging for tourist 
guides as well as tourist guide services.  This proposal places the reservation or 



arrangement services with reservation services (measured as commissions) and separately 
identifies the provision of tourist guide services (measured as receipts for service).   
 
The CPC structure will generally support linkages between industries in ISIC Rev. 4 and 
the CPC.  A possible mapping is: 
 
ISIC 7211 Travel Agencies  CPC 6781 
ISIC 7212 Tour Operators  CPC 6782 
ISIC 7220 Other Reservation  
 Services   CPC 6783 
     CPC 6784 
     CPC 6785 
 
Conclusion 
 
The NAPCS product development initiative provides a valuable list of products that are 
offered for consideration when addressing a revision of the current CPC products for 
travel arrangement and reservation services.  Subcommittees in Canada, Mexico, and the 
United States developed the products jointly 4 with considerable input from businesses, 
associations, and academics that provide or study these services.  The entire list of 
NAPCS products is included in appendix 2.  
 
The detailed products developed in NAPCS might provide useful additions to the CPC.  
The Tourism Satellite Account and other uses might press for even further detail, such as 
breakouts based on domestic or international travel.  The appropriateness of those 
breakouts will need to be evaluated in the United States as the detailed Census data 
becomes available.  The proposed list of products does meet the general guidance of 
mapping to the ISIC structure and preliminary indications from the 2002 Economic 
Census show that respondents can report the detailed breakdowns. 
 
The 2002 Economic Census in the United States will publish detailed product and 
industry data based on the survey form included as appendix 1.  This data should be 
published before December 31, 2004 and will be available at: 
 

http://www.census.gov/econ/census02 
 

 
 
 

                                                 
4 I wish to offer special thanks to the NAPCS subcommittees responsible for the development of the 
products that form the basis for this proposal.  The following individuals played important roles on the 
subcommittees:  United States – Michael Armah; Canada – Shirley Beyer; Mexico -   Hector Young 
Betancourt.  I also wish to thank all of the subcommittee members that assisted in this effort.   



Appendix 1:  2002 Economic Census Survey Form, NAICS 5615 
 

 
 



 



 





 



 



 





Appendix 2:  NAPCS Product List for Travel Arrange ment and Reservation Services 
 

 



 



 



 



 



 



 



 



 


